
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: Bajaj Allianz General Insurance Company

For the Quarter ending on_Q4 FY 2023-24

Total No. of 
claims paid

Total amount 
of claims 

paid
upto 1 
month

> 1 month 
and <=3 
months

> 3 months 
and <= 6 
months

> 6 months and 
<= 1 year

> 1 
year 

and <= 
3 years

> 3 
years 

and <= 
5 years

> 5 
years 

upto 1 month > 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years

> 5 
years 

1 Fire          1,336                 25                 28                          25          24            1            2                21,621                3,165             1,433               381              2,487            185         350 1,441              29,623          

2 Marine Cargo         17,581                 83                 36                          13          71          -              1                  4,665                     70                 45                  3                  23              -               8 17,785            4,813            
3 Marine Other than Cargo                 1                  -                    -                            -            -            -            -                         -                       -                    -                   -                     -                -             -   1                    -                
4 Motor OD       152,698               172                 64                          26            7          -            -                  45,679                   777                539               363                 104              41           32 152,967          47,535          
5 Motor TP             225               285               431                        832     1,216        419        645                     279                1,132             2,392            5,377            10,007         4,445      6,854 4,053              30,486          
6 Health       759,558             2,025                 87                          14          12            1            1              135,275                1,201                 46                  4                    5                1             1 761,698          136,533         
7 Personal Accident          1,695                 60                   1                           1            1          -            -                    2,776                   165                 11                  0                    1              -             -   1,758              2,953            
8 Travel          4,020               471               115                          26          20            1            2                  1,086                   492                349                 94                  36              24             0 4,655              2,081            
9 Workmen’s Compensation/ 

Employer’s liability
            534                   2                   1                          -              2          -            -                    1,465                     (4)                 10                  0                  61              11           14 539                 1,558            

10 Public/ Product Liability               26                  -                     1                           1          -            -            -                       683                   127                282                 85                    4         3,049             0 28                  4,231            
11 Engineering             384                   9                   3                           5            1          -              1                  2,198                   109                   9                  3                    6                3             1 403                 2,330            
12 Aviation                 4                   1                  -                            -              3          -            -                          1                      1                  -                   -                     -                -             -   8                    2                   
13 Crop Insurance 1,209,665  25,700         21,992         40,208                  38,324  5,734    103                     24,935                2,145             2,179               865                 820            442           26         1,341,726            31,413 
14 Other segments (a) -                 -                

15 Miscellaneous         49,371             2,017                 23                           3          10            5          11                  9,712                   442                 34                  8                  34                4           32 51,440            10,267          

Note: (a) Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

(Amount in Rs. Lakhs)

No. of claims paid Amount of claims paid

Ageing of Claims (Claims paid)

Sl.No. Line of Business
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FORM NL-39- AGEING OF CLAIMS

Upto the Quarter ending on_Q4 FY 2023-24

Total No. of 
claims paid

Total amount 
of claims 

paid

upto 1 
month

> 1 month 
and <=3 
months

> 3 months 
and <= 6 
months

> 6 months and 
<= 1 year

> 1 
year 

and <= 
3 years

> 3 
years 

and <= 
5 years

> 5 
years 

upto 1 month
> 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years

> 5 
years 

1 Fire          5,164                 97                 64                          66          73            9            5                46,296                4,313             4,019          16,625              5,187            217         368 5,478              77,024          
2 Marine Cargo         55,657               135               203                          51        104          -              1                13,785                   291                182               167                  43                0           10 56,151            14,479          
3 Marine Other than Cargo                 1                  -                    -                            -            -            -            -                        94                     -                     6                 -                     -                -             -   1                    100               
4 Motor OD       551,890             8,363             1,157                        111        120          83          63              150,405                3,622             1,420               827                 650            323         215 561,787          157,462         
5 Motor TP 629            781              1,491           3,105                    4,639    1,849    2,599    2,693                4,595              8,965           19,197         36,248          16,967      23,844   15,093            112,510         
6 Health    1,823,609             9,906               210                          54          69            3            2              402,477                4,991                114               (56)                  10                3             1 1,833,853        407,540         
7 Personal Accident          5,738               169                   3                           2            4            3            1                  9,036                   417                 43                  7                    5                5             0 5,920              9,513            
8 Travel         10,773               519               117                          70          29            1            2                  3,766                   655                382               111                  45              36           13 11,511            5,008            
9 Workmen’s Compensation/ 

Employer’s liability
         1,407                   9                   4                           2            9            8            5                  3,182                   103                 43                 22                  89              47           28 1,444              3,515            

10 Public/ Product Liability               82                   2                   2                           1          -            -              1                  7,325                   813                707               727                    8         3,376             1 88                  12,957          
11 Engineering          1,306                 39                   8                           8            2          -              1                  5,497                   262                354               417                  16                3           12 1,364              6,560            
12 Aviation                 5                   1                  -                            -              3          -            -                          5                      1                  -                   -                      0              -             -   9                    6                   
13 Crop Insurance 2,838,839  704,439        139,409        39,993                  49,665  6,118    108                   157,516              27,797             5,690            3,418              3,573            398           85 3,778,571        198,477         
14 Other segments (a) -                 -                
15 Miscellaneous       169,019             6,253               192                          25          36          24          76                29,349                1,489                341               393                  82              43         353 175,625          32,050          

Note: (a)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

(Rs in Lakhs)

No. of claims paid Amount of claims paid
Sl.No. Line of Business

Ageing of Claims (Claims paid)
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