
FORM NL-37-CLAIMS DATA

Name of the Insurer:  Bajaj Allianz General Insurance Company Upto the quarter ending _Q3 FY 2024-25

Sl. No. Claims Experience Fire Marine 
Cargo

Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensatio

n/ 

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments **

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 378 227 0 227 11596 49460 61056 13882 1900 1270 17052 107 80 118 0 128902 0 8667 216587
2 Claims reported during the period 0

(a) Booked During the period 7649 44753 7 44760 487817 12412 500229 1953732 5820 6992 1966544 2235 396 1170 47 1240045 0 391173 4154248
(b) Reopened during the Period 3384 2386 16 2402 630 917 1547 236996 666 523 238185 683 604 1236 100 35966 0 2334 286441
(c) Other Adjustment (to be specified)
(i)__________
(ii) 0 0 0 0 0 0 0 0 0

3 Claims Settled during the period 0
(a) paid during the period
_____ 7949 38196 17 38213 420354 10303 430657 2041927 4421 3072 2049420 1442 712 2158 101 1258349 0 331918 4120919
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ 0 0 0 0 0 0 0 0

4 Claims Repudiated during the period 0
Claims Repudiated during the period 1320 644 0 644 13639 2810 16449 60375 613 1448 62436 101 72 53 7 187 0 15086 96355
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 1313 7785 3 7788 37667 1198 38865 76052 1968 2600 80620 1072 174 118 38 15042 0 44712 189742

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) 0 0 0 0 0 0

6 Claims O/S at End of the period 0
Less than  3months 392 556 3 559 20444 3909 24353 24852 994 1552 27398 274 56 78 1 8981 9914 72006
3 months to 6 months 277 135 0 135 3105 3822 6927 422 101 45 568 97 32 45 0 7019 216 15316
6months to 1 year 118 44 0 44 1919 6784 8703 352 51 33 436 36 26 31 0 70809 45 80248
1year and above 42 6 0 6 2915 33963 36878 630 238 35 903 3 8 41 0 44526 283 82690

No. of claims only

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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Upto the quarter ending _Q3 FY 2024-25
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine 
Cargo

Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal 
Accident

 Travel Total Health Workmen’s 
Compensatio

n/ 
Employer’s 

liability

Public/ 
Product 
Liability

Engineering Aviation Crop 
Insurance

Other 
segments **

Miscellaneou
s

Total

1 Claims O/S at the beginning of the period 154652 14396 2011 16407 33969 511639 545608 62408 7272 3804 73484 2413 44681 29454 4957 10821 0 17280 899758
2 Claims reported during the period 0

(a) Booked During the period 105943 16151 47 16198 143389 117462 260851 502232 15591 5885 523708 4231 16038 9517 158 110717 0 54663 1102023
(b) Reopened during the Period 7422 712 -106 606 1812 6056 7869 8488 2112 971 11572 647 3182 -2247 -119 57 0 -717 28272
(c) Other Adjustment (to be specified)
(i)_Change in Reserve
(ii) -1360 11025 9665 -1471 255 128 -1088 -159 8418

3 Claims Settled during the period 0
(a) paid during the period
_____ 62985 11633 3 11636 117362 82310 199672 456567 7963 1874 466403 2380 17401 5992 26 113288 0 36671 916455
(b) Other Adjustment ( to be specified)
(i)_Partial Payments
(ii)_______ 2438 14458 16896 15522 453 554 16530 185 33610

4 Claims Repudiated during the period 0
Claims Repudiated during the period 3467 659 0 659 2977 17005 19982 14941 3301 601 18842 125 604 732 57 177 0 1987 46633
Other Adjustment ( to be specified)
(i)_Other than Repudiated Claims
(ii)_____________ 2988 1566 0 1566 8656 9723 18379 19487 6109 1725 27322 1066 2119 379 286 1200 0 4755 60061

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) 0 0 0 0

6 Claims O/S at End of the period 0
Less than  3months 46693 3001 45 3047 19919 36158 56077 62398 4224 5339 71961 1146 5404 4723 1551 549 0 5919 197069
3 months to 6 months 46677 2552 0 2552 7833 37682 45515 1103 1192 283 2578 606 1927 3600 0 863 0 11583 115899
6months to 1 year 44044 2782 0 2782 6123 76193 82316 559 374 204 1137 602 9516 5655 4 1883 0 2743 150682
1year and above 61162 9066 1903 10969 12503 372653 385156 1081 1614 208 2903 1365 26929 15644 3073 3290 0 7568 518060

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves 
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