Article Date

Headline / Summary

Publication

Edition

22 Apr 2024

How to read a customer information
sheet

Deccan Herald

Bangalore

How toread a customer |nformat|on sheet

BHASKAR NERURKAR

critical change brought in this
year in how insurance companies
o business has been mandating a
more accessible customer information
sheet (CIS) that would highlight the key
aspects of any pol
While the CIS has existed for some
years, it is now enhanced with a few
comprehensive information necessary
for convenient review and under-
standing. The revised CIS educates
customers on features and will offer key
policy details in a summarised format,
thereby reducing information asymme-
try between the policyholders and the
insurer.

How to read the document?

The revised CIS is improved to cover
and capture various policy aspects in

a clear, uncomplicated, and uniform
format. The CIS document adopts a
user-friendly tabular format, providing
information in concise and stralghtfor-

ument, emphasxsmg the importance of
reading the CIS in conjunction with the
policy document for a holistic under-
standing of the information provided.

So, to begin with, thoroughly review
the name of the policy, which will
be displayed at the beginning of the
document. The CIS will also give you
information on the type of policy taken,
whether indemnity, benefit, or both.

It will also provide details regarding

the sum insured that you are covered
for under the policy. The CIS will also
provide crucial information on the
coverages to understand what you are
covered for in the policy taken. Next,
examine the major exclusions to gain a
clear understanding of what you are not
covered for.

Additionally, pay attention to any
stipulated waiting periods that may
apply to your policy. Further, evaluate
the payment basis, taking note of any
co-payment, deductibles, and sub-limits
that may be in effect. It also provides a
comprehensive understanding of the

ward language for easy compr ]
Moreover, each heading will have a
detailed description to enhance clarity
and facilitate understanding. Further-
more, the headings will reference a
corresponding clause in the policy doc-

free-look ¢ llation period, policy
renewal, and details regarding migra-
tion and portability specific to the opted
policy.

For astreamlined and seamless claim
process, the CIS provides valuable
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insights into the claim procedure,
including the turnaround time for claim
settlement, information on network
hospital details, and dedicated helpline
numbers. Moreover, it is important
that the policyholders understand their
obligations, too. Therefore, the CIS

will also highlight the responsibilities
of the policyholder or the insured, like
the need to ensure fair disclosures of
relevant information related to their
health status, including any pre-ex-
isting conditions. It also explains the

potential implications in the claim
settlement in the event of non-disclo-
sure. By meticulously examining these
elements, you can equip yourself with a
compr ive under ing of your
insurance coverage, empowering in-
formed decision- -making and ensuring
aseamless experience throughout your
policy tenure.

Benefits
Can a seemingly simple sheet of paper
hold profound long-term benefits? Yes,

CIS has the potential to go beyond mere
documentation. Typically, an insur-
ance policy document is lengthy and
cumbersome to go through. Keeping
customer centricity in mind, the CIS
will help reduce the complexities the
policyholders may face while purchas-
ing aninsurance policy. This will also
invariably enhance the overall service
experience for policyholders, making
the process of buying insurance more
straightforward.

Theinitiative led by the Insurance
Regulatory and Development Authority
of India (IRDAI) will also enhance the
clarity of conveying essential policy
information and actively contribute
towards better-informed policyholders.
This can further trans]ate toincreased
persi: , reduced
andan overall hnssle—ﬁ-ee insurance
experience for the policyholder. This,
inturn, has the potential to narrow the
insurance gap and enhance insurance
penetration. Furthermore, this CIS will
actas avital communication bridge
between the policyholders and the
insurers, promoting transparencyand .
building trust.

(The writer is Head - Health .
Administration Team, Bajaj Allianz
General Insurance)
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