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Covid

claims

near 1lakh as pvt

treatment grows

Don’t See Further Surge As Metro
Cases Reduce: Health Insurers

Mayur.Shetty@timesgroup.com

Mumbai: Health insurance
claims related to Covid-19 are
inching towards the 1-lakh
mark, with the value of thecla-
ims at around Rs 1,400 crore.
Even as Mumbai continues to
lead in the number of cases,
claims from Delhi and Chen-
nali are steadying, while Beng-
aluru private hospitalisation
claims areon therise.

Around to data collated by
the General Insurance Coun-
cil, 85,000 cases were reported
up to Tuesday. On an average,
2,000 claims are being reported
per day out of the 50,000-0dd
positive results.

Insurers said the sharp
jump in the number of claims
is because of treatment shif-
ting from government topriva-
te hospitals. For instance, in
Bengaluru until recently most
treatment was happening in
government centres, however,
now there are around 5,000 pa-
tients in private hospitals.

Atcurrent levels, claims are
relatively low compared to the
Rs 51,000-crore size of the count-
ry’s health insurance market.
Despite the rise, insurers are
not expecting a surge in claims
for two reasons. First, there are
indications that Covid-19 is slo-
wing in metros and moving to
interiors where insurance pe-
netration is lower. Second, the
administration is increasingly
prescribing home treatment.

ys and now it is taking 21 days.
Part of the reason could also be
that home quarantine is being
increasingly recommended for
asymptomatic cases,” he said.
— WhHilehomeé treatment 1S al]
80 covered as insurers reim-
burse cost of home treatment
packages (which are usually
under Rs 15,000), these claims
are lodged after recovery when
the claimant submits docu-

According to Bajaj Allianz
General Insurance health cla-
ims head Bhaskar Nerurkar,
there is a slight tapering in cla-
ims being registered. “Earlier,
claims weredoubling in 1516 da-
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ments. In the case of hospitali-
sation, most claims are cash-
less and recorded immediately.
Bajaj Alllanz has recorded aro-
und 3,000 claims, which 1s aro-
und 4% of its total claims.

According to Atul Sahal,
chairman, New India Assuran-
ce Company — thecountry’slar-
gest non-ife insurer, claims re-
ceived until recently would have
been within Rs 100 crore. “A lar-
ge part of our health insurance
business is from group policies.
Most of the Covid-19 claims are
from individual policies,” said
Sahai. Onereason for lower gro-
upclaimisbelieved to bethefact
that such policies are taken by
service firms, which have shif-
ted to a work-from-home mode.




