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Policy moves m 2024 game changer for

insurance
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2025 willbe crucial
for ‘Insurance for All'
targetby2047

TAPAN SINGHEL

s we enter 2025, the general insur-

ance industry stands on the brink

f significant transformation. The
changes from the past year highlight a
clear path forward—one that prioritises
customer needs likenever before. The next
few years are poised to offer revolutionary
benefits to customers, making their lives
simpler and worry-free. By developing
affordable products that cater to current
demands, alongwith personalised services
and user-friendly platformsfortransparent
knowledge sharing, theindustryis commit-
ted toenhancing the customer experience.

Regulatory initiatives
The Insurance Regulatory and Develop-
mentAuthorityof India (IRDAI) and insur-
ance companies are working together to
encourage insurance uptake, protect pol-
icyholders’ interests, and expedite claims
processing. With the aim of “insurance
for all” by 2047, a prominent initiative is
the Bima Trinity, with the year 2025 being
crucial for itsimplementation.

Attheheartofthe Bima Trinity initiative
isthe Bima Sugam platform, envisioned to
be the world’s largest online marketplace
for insurance products and services. This
first-of-its-kind platform will empower us-
ersto choose from various insurer’s prod-
ucts and offerings, effectively addressing
life, health, and general insurance needs.
In addition, the National Health Claims
Exchange (NHCX) platform will enable
policyholders to track the status of their
claims. At the same time, the ABHA ID
(Ayushman Bharat Health Account ID)
consolidates health records into a digital
format, offering easy access to healthcare
services. Apart from this, in 2024, the in-
novative ‘Cashless Everywhere’initiative,
spearheaded and announced by the IRDAI
& GIC, allows customers cashless accessto
non-network hospitals acrossthe country.
Thisinitiative ensures faster claim process-
ing, reducing the extralegworkforinsured
individuals in difficultsituations.

In addition, this year IRDAI has also
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decided to remove the age gap in health
insurance policies, providing significant
support to senior citizens. The waiting pe-
riod forhealthinsurance hasbeen capped
ata maximum of 36 months for all policy-
holders. This applies to two main types of
waiting periods: Pre-existing conditions
and specific diseases, both of which now
have a maximum limit of 36 months.

These regulations are particularly ben-
eficial for senior citizens, as the likelihood
of pre-existing conditions increases with
age. Furthermore, IRDAI has addressed
severalimportantissues, including the pro-
vision for lifelong policyrenewal, expanded
coverage for AYUSH treatments, an ex-
tended free-look period, and a shortened
moratorium period.

Closing the protection gap

The rise in natural calamities as seen in
2024,suchasthe floods in northern India,
Cyclone Fengshen in southern India, the
Wayanad tragedy, and Cyclone Biparjoy
in Gujarat, have caused widespread dev-
astation, loss of life and economic loss.
However insurance cover falls far short of
theselosses.

Over the past two decades, Swiss Re
estimates that economic losses from nat-
ural catastropheshavereached Rs4.21akh
crore, while insured losses remain starkly
low at Rs 31,000 crore. This disparity be-
tween total economic losses and insured
losses s called the protection gap.

According to Swiss Re, alarmingly, 93%
of exposures to natural disasters remain
uninsured, illustrating a substantial pro-
tectiongap. While we cannotalternature’s
course, we can enhance financial safety for
citizens by minimising the protection gap
through robust insurance coverage.

To address the increasing frequency
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of disasters, parametric insurance has
emerged as an innovative solution. This
type of insurance provides payouts trig-
geredby predefinedevents, suchasnatural
disasters, based on the event’smagnitude.
Natural disastersusuallylead to extensive
losses of micro, small, and medium en-
terprises (MSMESs), home and property,
resulting in disruptions to supply chains,
damage to physical assets, economic de-
cline, complicated recovery efforts, and
strains on publicservices.

Despite therepeated occurrence of nat-
ural calamitiesand theassociated econom-
icandsociallosses, the propertyinsurance
market in India remains below 1%. Also,
many MSMEs remain uninsured, with
around 85% lacking coverage, according
toIRDAL

What to expectin 2025

In2025, we foreseetransformative shiftsin
the insurance industry, with an increased
emphasis on personalised and innovative
product offerings to address protection
gaps, particularly for underinsured pop-
ulations. Insurers are expected to harness
digital technologies to enhance the cus-
tomer experience and transition from the
traditional model.

Another significant domain is cyber in-
surance, which is gaining traction, yet its
market penetration remainslimited. Look-
ingaheadto 2025, weanticipatesignificant
growthinthecyberinsurance market, like-
ly outpacing many other lines of business.

Theindustry’s growing focus onclimate
risk and Environmental, Social, and Gov-
ernance considerationswill driveinsurers
toincorporate sustainabilityinto their core
strategies.

(Theauthoris MD & CEO, BajajAllianz
GeneralInsurance Company)
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