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WHY ONLY 1% INDIANS HAVE HOME

INSURANCE
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NDIANS place a significant premium on
home ownership, but home insurance
penetration is remarkably low at about 1
per cent. This means that only a small frac-
tion of Indian homeowners insure their
homes against unforeseen events. A big
chunk of the networth is, thus, exposed to
financial losses which a home insurance
policy could have covered.

“The ion. of home i
remains significantly lowin India. This is in
stark contrast with developed countries. In
USA, around 95 per cent of homeowners
have some form of home insurance, reflect-
ing a high level of awareness and adoption.
In the UK, 70-75 per cent of homes are
insured, showcasing a well-established
msumnce culture 7  says Sa\ua Praveen
Ch -y, head, Policyb for Bust:

Japan, he says, also sees a substantial
penetration rate as frequent natural disas-
ters necessitate such coverage. “However,
in China, despite rapid economic growth
and urbanisation, home insurance pene-
tration is relatively low compared to the
western countries.”

A report oftheMimsh—yofHauﬂngand
Urban Affairs highlights India’s rapid
urbanisation, where the urban population
is projected to increase to about 60 crore
(40 per cent) by 2031 and 85 crore (50 per
cent) by 2051. “Despite this substantial
growth in the housing market, the uptake
of home insurance remains minimal. The
Indian government'’s various housing ini-
tiatives aim to achieve housing for all,
which will involve substantial investment,
but this has not yet translated into higher
home insurance penetration,” says Gur-
deep Singh Batra, head, Property UW
(E&S), Risk Engineering, Bajaj Allianz
General Insurance.
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Despite several advantages, it remains unattractive because of
lack of awareness and the perception of unnecessary expenditure

HOME INSURANCE VS
HOME LOAN INSURANCE

HOME INSURANCE
Home insurance provides essential
coverage to safeguard your home
against risks. Basic home insurance
policies protect the structure of your
home against both man-made and
natural disasters, including earthquakes,
floods, lightning and fires. Depending on
the plan, policies also cover home
contents, including electrical and
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on IRDAI's (I y and
Development Authority of India) insur-
ance awareness campaigns from 2010-2015
revealed that only 36.6 per cent of the

that one’s house and belongings are pro-
tected against a range of potential risks. It
provides protection against natural disas-

urban Indian popu]auon and 29.7 per cent |ms mcludmg floods, earthquakes and cies. Liability coverage is another essen- home i As India’s
of the rural it fhome age ensures Lhat tial aspect, offering protection if grows, di bl will rise, mak-
Huwever, does not h fi ially p is injured on the property and decidesto  ing insyrance more affordable for a larger
il in T agamstggmﬁmm d: Itingfrom  suetheh segment of the population.
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Cultural factoris considered another key
reason as insurance is not traditionally pri-
oritised unless it is mandated. The per-
ceived high cost of home insurance further
deters potential buyers, as many believe it
to be an unnecessary expense.

Thereisa]so a common belief that claim-

ing insurance is difficult and often futile,
whx:h is a misconception. Potential buyers,
point out experts, can compare the claim
settlement ratios of insurance companies
online to make informed decisions. Addi-

property and valuables. Fire accidents,
which can cause extensive damage, are
also covered under home insurance poli-

factors. Rapid urbanisation and rising
property values will lead to an increased
demand for housing and, consequently,

natural disasters. According to data ﬁ'om

LA
ing losses up to 330 ]akh costs about 32,000

the National Disaster M:
Authority (NDMA), over 58.6 per cent of
India’s landmass is prone.to earth-
quakes, more than 12 per cent is suscep-
tible to floods and river erosion, and near-
ly 76 per cent of the coastline is at risk
from cyclones and tsunamis. Additional-
ly, hilly areas are prone to 1

to 5,000 ding on the cov-
erage fora l(}year term. This small invest-
ment ensures your home is protected
against major losses.

Size of market
The home insurance market in India is
dslid: d to grow suk ially. Rising

These increased vulnerabilities, stem-
ming from unplanned urbanisation,
devel in high-risk zones, climate

tionally, the complexity of insurance prod-
ucts, which are often seen as difficult to
understand, discourages people from opting
for them. Limited distribution channels,
especially in the rural and semi-urban areas,
hinder the reach of insurance companies..

Why itis needed

Home insurance is crucial for several rea-
sons as it provides peace of mind, knowing

change and geological hazards, under-
score the necessity for Indian citizens to
protect their lifetime earnings. This
makes home and contents insurance
essential for securing your future,”
points out Batra.
A 1

homei poli-
cy not only protects against natural
calamities, but also covers losses due to
theft or burglary, safeguarding personal

property values are a major driver of this
growth. The increased risk of natural
disasters, theft and other incidents also
encourages people to pu.rchase home
Several

companies operate in the home insur-
ance market. p

Both public and private sector players
contribute to a competitive landscape,
with a range of products tailored to differ-

able and flexible plans tailored 1o different
income groups and housing types will
make home insurance more appealing.
“By 2030, the home insurance market in
India is set to grow significantly. With 68
per cent young population and 55 per cent
in.the working age group, combined with
the addition of 14 crore middle-income

HOME LOAN INSURANCE

Home loan insurance policy covers the
liabilities of a home loan in cases
where the borrower cannot make

s

dueto N

and 2.1 crore high-income h holds, the
need for home insurance will surely go
up,” says Chowdary.

adversities. This means that the
monthly loan instalments are covered
thei when the borrower is

Rising and better fi ial lit-
eracy will help more homeowners under-
stand the importance of home insurance.

Technological advancements, such as digi-
talplati‘urmsandda?aanalyum will make it
easier todi d claim insur-
ance. With these factors in play, India’s
home insurance market could see substan-

ent customer segments. tial growth in the near future, providing bet-
The ial forhome i inIndia ial security for } across
by 2030 is immense, driven by several key the country. .

unable to pay. It safeguards against
the risk of defaulting on the home loan
due to unexpected circumstances,
ensuring that home ownership is not
lost due to missed EMI payments.
Essentially, home loan insurance
provides a financial safety net for the
borrower’s family, covering the
remaining loan amount in case of
such adversities.
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