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plexdepend factorssuch as nature of the injuries, treatment, etc.

Reducing the burden on courts: The courtsoften get cases
solely for assessing compensation—a task more mathematical
than legal. But why should courts be tasked with what is essen-
tially accounting work? The delay is compounded by non-availa-
hility of required documents. Comparatively, other countr
havemore efficient systems, with judicial resources allocated in
proportion to population and caseload. In India, 95% of third-
party motorinsurance casesare filed against insurers, creating
anoverwl helmingload for both the court l> and insurers.

sani company, we face tt fnotreceiv-
g £

in

E 4 urance claims.
Unfortunately, the current system relies on the judicial pro-

ingearlyir
i hedelays. Despite tk ges, theil
mdum has settled 55% to 60% of the cases through amicable

cessfor d casesoften drag on for fo - reducing the burden on MACT. Yet, thereis poten-
age before they are resolved ina Motor Ac tial to do more.
(\I»\(‘T) Thi: pl()lm\gﬂl|7rnrmsn0r()||] del The 2019 Motor Vehicles Act: The Motor Vehicles (Amend-

ment) Act, 2019, which camg
legal k that allows

nto force on 1 April 2022, offersa
lai to approach insurance

Ivgwlpmrr‘vrlmg“\l companies directly. If the claimant is not satisfied with the
cases before the MACT. The sheer mas- | insurer’s offer, they can es > the matter tu the MACT. This
sive backlog that the judicial system mugglmlomﬁndgv process, ||p]w|dhvll\(' up Jourt, provi
tits core, a third-party los: fTe ling }mun.xL\A.r\imzlhccuurlsfurdis—
n',d“d |ntrdg|( ASCS, l:mnfh puteswhere there isno ag on

tiesfor property damageorin
Ifthe faultand liabilit; becomes
straightforward, especially for death ¢ Lums where the Supreme
Court has provided clear guidelines. Injury claims are more com-
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collection on the police, whoare required to provide a complete
report within 90 days. This helps insurers review w and settle

Akey element of this new process is the I.)elmled
Report (DAR), incorporated under the Central Motor Vehicles
Rules. The DAR process places the responsibility of document

~Infact, somecl hina few hours.
Fastersettlements:') lheue\\ Motor Vehicles Act

settled wi

process, reducing the load on the judiciary and providing quicker
reliefto victims.

‘Thisapproach benefits everyone—the claimants, whoreceive
compensation faster; the judiciary, which can focus on more
complex cases; and the insurance companies, which can manage
theirresou more effectively.

The precedent isalready set. We haveseen instances of third-
party (Imms\culmimthmd s, oreven hours. By cmpmm'rmg

,Inndlc-tho alc and

Under the new
Act, victims
benefit from
faster claim
settlements and
quicker justice

process fairer but alsorestores hope to
the cl.umams who might otherwise

Inconclusion, this eformishenefi-
cial for everyone involved. The judici-
can focus on cases that truly
rers canleverage theirexten-
siveexy -eand resour li process.
Forthe s, the benefit is clear—faster compensation means
quickerreliefand justice. Thv time has come tomake thischange
and ensure thatjustice is not just served but served swiflly. Let us
work together to make our citizens' liv Jreduce the judi
ary'sworkloz 1 thatjustice delayed isno longer jus-

require their expertise, wi

stoexy

a significant step forward. By enabling claimants to directly
approach insurers with a DAR, we can expedite the settlement

tice denied.
(The author is MD & CEO at Bajaj Allianz General Insurance)
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